BIEU

Bi€u s6 02/RS-KSTT

RA SOAT, PANH GIA THU TUC HANH CHINH

I. THONG TIN CHUNG

1. Tén TTHC

(+ M sé hd so trén CSDLQG vé TTHC) [(2:002501)

Thi tuc Xir Iy don tai cap xa

2. Linh vue

Xu ly don thu

3. Vin ban quy dinh vé TTHC

Luat Khiéu nai nam 2011;
Luat TS cdo nam 2018;
Nghi dinh s6 31/2019/ND-CP ngay 10/4/2019 ctia Chinh phu quy|
dinh chi tiét mo sé diéu va bién phap thi hanh Luat T4 céo;
Nghi dinh s6 124/2020/NB-CP ngay 19/10/2020 cta Chinh phu
quy dinh chi tiét mot sb didu va bién phap thi hanh Luat Khiéy
nai 2011;
Thong tu s6 05/2021/TT-TTCP ngay 01/10/2021 cua Thanh tra
Chinh phu quy dinh quy trinh xtr 1y don khiéu nai, don té céo,
don kién nghi, phan 4nh.

4. Co quan, don vi thuce hién ra soat UBND phudng Hoang Tan(cong chirc Vin phong - Théng keé)

II. RA SOAT, PANH GIA SU CAN THIET CUA THU TUC HANH CHINH

1. Muc tiéu cu thé cia
TTHC la gi?

a) Doi v6i quan 1y nha nudc:
Tiép nhan, phan loai, xtr Iy ddi v6i don khiéu nai, don t6 cdo, don kién nghi, phan
4nh cta to chirc, ca nhan.

b) Béi v6i quyén, nghia vu va loi ich hop phép cua ca nhan, t6 chuc:
Dé nghi dé duge xu ly dbi v6i don khiéu nai, don t6 cdo, don kién nghi, phan anh
cua to chirc, cA nhan.

2. Trong qua trinh thuc
hién muc tiéu cia TTHC
c6 sw thay doi hodc
khong dugc dap wng?

a) C6 thay d6i hay khong?

- Muc tiéu a.1: Co Khong [

Ly do: Bam bao muc dich quan ly nha nudc, quyén va loi ich hop phap cua t6
chtrc, ca nhan trong viéc ti€p cong dan.

- Muc tiéu a.2: Co [ Khong [
Ly do:

- Muc tiéu b.1: Co [ Khong [
Ly do:

- Muc tiéu b.2: Co [ Khong [
Ly do:

b) C6 dugc dap ung hay khong?

- Muc tiéu a.1: Co [ Khong [
Ly do:

- Muc tiéu a.2: Co [ Khong [
Ly do:

- Muc ti€u b.1: Co 1] Khong [
Ly do:

- Muc tiéu b.2: Co [ Khong [
Ly do:

3. Bi¢n phap nao c6 thé

a) Duy tri TTHC:
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dwgc ap dung khi muc
tiéu ciia TTHC thay doi
hoic khong dwoc dap
ng?

Ly do: TTHC dang phat huy hiéu qua 13 rét, thuc sy can thiét, hop 1y, hop phap.
b) Bai bo TTHC: [

Ly do:

c) Thay thé TTHC: [

Ly do:

d) Stra ddi, bd sung TTHC: [

Ly do:

e) Ap dung bién phap khac (khong phai TTHC): [

Ly do:

4. Bién phap dugc lua
chon c6 din dén sy thay
doi ddi véi cac TTHC
khac ¢6 lién quan?

C6 [ Khong XINéu CO,
- Pbi véi TTHC 1:

(i) Noi dung thay doi:

(ii) Ly do:

- P6i voi TTHC n:

(i) Noi dung thay doi:

(i1) Ly do:

I11. RA SOAT, PANH GIA SU CAN THIET, TINH HQP LY, TINH HQP PHAP CUA CAC BQ
PHAN CAU THANH TTHC

1. Tén thu tuc hanh chinh:

CQ duoc quy dinh 10 rang,
thong nhat va phu hop
khong?

C6 [X] Khong o

(1) Ly do: Tén TTHC dugc quy dinh chinh xac va thong nhét trong tat ca cac van
ban quy pham phap luat c6 quy dinh vé TTHC d6.

(ii) Phuong an xir Iy (Néu cau tra 161 1a KHONG):

2. Trinh ty thuc hién

a) Co duoc quy dinh day
du, ro rang va phu hop
khong?

Co6 XI Khong o

(1) Ly do: Xac dinh r6 cac budc phai lam rd rang, cu thé; phul hop voi ngudi dan,
to chirc, co quan hanh chinh nha nudc khi thyc hién TTHC.

(ii) Phuong an xir Iy (Néu cau tra 10i 1a KHONG):

b) C6 dugc quy dinh cu
thé cac budc, ndi dung
cong viéc, trach nhi¢m
thuc hién cua tirng budc
khong?

Co6 XI Khong o
(1) Ly do: Cac budc thyc hién dugc quy dinh hop 1y, hop phap.
(ii) Phuong an xir Iy (Néu cau tra 10i 1a KHONG):

3. Cach thirc thue hi€én

C6 duge quy dinh day du,
rd rang va phu hop véi doi
tuong thuc hién, co quan
giai quyét thu tuc hanh
chinh khong?

Co6 [XI Khong o
(i) Ly do: Cach thirc thuc hién 5 rang, cu thé.
(i) Phuong an xir Iy (Néu cau tra 161 1a KHONG):

4. HO so

a) Co dugc quy dinh 1o
rang, cu thé vé tén, quy
cach, sb lugng cua ting
thanh phﬁn hd so; ndi

dung thong tin cta tung

Co6 [XI Khong o

(i) Ly do: TT dugc quy dinh hop 1y, 16 rang vé s6 lugng ting thanh phan ho so;
rd rang.

(ii) Phuong an xtr Iy (Néu cau tra 161 1a KHONG):




thanh phan ho so c6 phuc
vu cho xem xét, giai quyét
thu tuc hanh chinh; da loai
trir hd so trung 13p hoac d3
duoc luu triX, két ni, chia
sé thong tin gilra cac co

quan hay khong?

b) C6 duge quy dinh 1o |Co [XI Khong o

rang va phu hop vé s (1) Ly do: Buoc quy dinh 3 rang s6 lwong hd so 12 01 bo 1a sé lwong can va du dé
lrong khong? gidi quyét TTHC.

(i) Phuong an xir Iy (Néu cau tra 11 1a KHONG):

5. Thoi han giai quyét

C6 dugc quy dinh rd rang,
cu thé va phu hop khong?

C6 [X] Khong o

(1) Ly do: Trong thoi han 10 ngay, ké tir ngay nhan dugc don khiéu nai, t6 cao,
kién nghi, phan anh la rd rang, phu hop.

(ii) Phuong an xir Iy (Néu cau tra 10i 1d KHONG):

tuc hanh chinh do nhié
co quan c6 thAm quyén
giai quyét, di quy dinh 13
rang, day di thoi han giai
quyet cua tung co quan va
thoi han chuyén giao hd
so gifra cac co quan?

Trong truong hop mot thll":l

Coo Khong o
(1) Ly do:

(ii) Phuong an xtr Iy (Néu cau tra 11 1a KHONG):

6. Co quan giai quyét

a) C6 duoc quy dinh rd
rang, cy the khong?

Co X1 Khong o

(i) Ly do: Quy dinh co quan giai quyét 1a UBND cap xa dung tham quyén theo
phép luat hién hanh.

(ii) Phuong an xir Iy (Néu cau tra 11 1a KHONG):

b) Co thé Uy quyén hoic
phan cdp thyc hién|
lkhong?

Coo Khong

(i) Ly do: UBND cép xd la co quan quan ly nha nude la co quan hanh chinh nha
nude thude nhanh quyén lyc hanh phap tai dia phuong nén khong thé uy quyén
hoac phan cap thuc hi¢n.

(i) Phuong 4n xtr Iy (Néu cau tra 101 1a CO):

7. P6i twong thue hién

a) Co thé mé rong/thu hep
do1 twong tuan thu khong?

Coo Khong
(i) Ly do: Quy dinh vé d6i tugng tuan thii 1 hop 1y, hop phép.
(il) Phuong an xtr Iy (Néu ciu tra 101 1a CO):

b) C6 thé mo rong/thu hep
pham vi 4p dung khong?

Coo Khong X

(1) Ly do: Bam bao pham vi ap dung tuén thu cac quy dinh cua phap luat va cac
diéu udc quoc té ma Vlet Nam gia nhap, ky két.

(ii) Phuong an xir Iy (Néu céu tra 10i 1a CO):

8. Phi, 1¢ phi

a) TTHC c6 quy dinh vé
phi, 1¢ phi va cac chi phi

- Phi: Coo Khong

khac khong?

- Lé phi: Coo Khong




4

- Chi phi khac:C6 o Khong

murc 1€ phi ¢6 hop 1y, hop
phap khong?

b) Quy dinh vé phiva | V& phi: C6 X Khéng o
muc phi ¢6 hop 1y, hop  |(i) Ly do:
phap khong? (ii) Phuong én xir Iy (Néu cu tra 16i 1a KHONG):
- Vé mic phi: C6o  Khéng o
(1) Ly do:
(i) Phuong an xtr Iy (Néu cau tra 11 1a KHONG):
c) Quy dinh vé 1¢ phi va |- V& phi: Co [XI Khong o

(1) Ly do: Quy dinh khong thu phi 1a phu hop

(ii) Phuong an xir Iy (Néu cau tra 161 1a KHONG):
- V& muc phi: Coo  Khéng O

(ii) Phuong an xtr Iy (Néu ciu tra 161 1a KHONG):

d) Quy dinh vé chi phi
Ikhac c6 hop ly, hop phap
khong?

- V& chi phi khéc: Coo Khong o

(i) Ly do:

(ii) Phuong an xir Iy (Néu cau tra 10i 1a KHONG):.
- Vé mirc chi phi khac: Coo Khong o

(1) Ly do:

(ii) Phuong an xir Iy (Néu cau tra 161 1a KHONG):

d) Cach thure ndp phi, 1¢
phi c6 hop 1y khong?

Co6 XI Khong o
(1) Ly do:
(ii) Phuong an xir Iy (Néu cau tra 161 1a KHONG):

9. Mau don, to khai

C6 quy dinh vé& mau don,
to khai khong?

Co6 XIKhong O

(i) Ly do: Pon khiéu nai, don t6 céo, don kién nghi, don phan anh hoic vin ban
ohi lai noi dung khiéu nai, to cao, kién nghi, phan anh (c6 chir ky hodc diém chi
cua cong dan); Cac tai liéu, gidy to do ngudi khiéu nai, to céo, kién nghi, phan
anh cung cap.

(ii) Phuong an xir Iy (Néu cau tra 10i 1a KHONG):

Méu don, to khai 1: Pon khiéu nai, don té cdo, don kién nghi, don phan anh hodc vin ban ghi lai ndi dung
[khiéu nai, t6 cdo, kién nghi, phan 4nh

a) NoOi dung thong tin

- N6i dung 1: Pon khiéu nai, don td céo, don kién nghi, don phan anh hodc van
ban ghi lai ndi dung khiéu nai, td céo, kién nghi, phan anh (c6 chit ky hodc diém
chi cua cong dan); Cac tai liéu, gidy to do ngudi khiéu nai, t6 cdo, kién nghi, phan
anh cung cip.

Can thiét: C6 XKhong o;Hop 1y: Co X1 Khong o;  Hop phap: Co X1 Khong o
(i) Ly do: Pam bao céc thong tin, ndi dung khiéu nai can thiét cia cac bén c6 lién
quan theo quy dinh cua phap luat.

(i) Phuong an xir Iy (Néu cau tra 161 1a KHONG):

b) Yéu cu x4c nhan (néu
cO)

Can thiét: C6 o Khong XI;Hop 1y: C6 X1 Khong o
Néu KHONG, néu rd:

(1) Ly do: Bon ty nguyén cua cong dan

(i1) Phuong an xur ly:

Hop phép: Co XIKhong o

c) Ngon ngir

Can thiét: C6 X Khong o; Hop Iy: C6 o Khong o;  Hop phap: C6 o Khéng o

(1) Ly do: Tao thuén loi cho cong dan trong nudec.




Néu KHONG, néu rd:
(i1) Phuong an xt ly:

10. Yéu cau, dicéu kién

TTHC nay c6 quy dinh vé
yéu cau, dieu kién khong?

Coo Khong o
(1) Ly do:
(i1) Phuong an xu ly:

C6 hop ly, hop phép khong? Co o Khong o
(1) Ly do:
(ii) Phuong an xtr Iy (Néu cau tra 101 1a KHONG):

11. Két qua thue hién

a) C6 duoc quy dinh vé | C6 o Khong

thoi han ¢6 hi¢u lyc (i) Ly do: Pam bao quyén va loi ich lau dai cua t6 chic, c4 nhan.
khong? (ii) Phuong 4n xir Iy (Néu cu tra 10i 1a KHONG):

b) Quy dinh thi han c6 Hop 1y: C6 XIKhong oo; Hop phap: Co Khoéng o
gié tri hiéu luc co hop ly, | (1) Ly do: , .

hop phéap khong? (i1) Phuong an xur ly (Néu cau tra 161 la KHONG):

¢) Quy dinh pham vi c6 Hop ly: C6 XIKhong o; Hop phap: Co Khong o
gi4 tri hiéu luc ¢6 hop 1y, | (i) Ly do: , .

hop phéap khong? (i1) Phuong an xur ly (Néu cau tra 101 la KHONG):

12. Van ban cin sira ddi, bo sung (D& nghi néu rd tén loai; sb, ky hiéu; ngay, thang, nim; diéu, khoan,
diém quy dinh)

a) Luat o

b) Phap lénh o

c) Nghi dinh o

d) Quyét dinh ctia TTCP o

d) Thong tu/ Thong tu lién tich o

e) Quyét dinh cta Bo truong O

g) Van ban khac o

IV. THONG TIN LIEN HE

Ho va tén ngudi dién: Bui Thi Hong Nhung
Di dong: 0916.396.536; Email: buithihongnhung@haiduong.gov.vn.
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